ANSWER CHOICES
Yes

No

Total Respondents: 14

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q1 Do you attend the NE FYSPRT meetings

Answered: 14  Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
100.00%

0.00%
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14



NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q2 Please share how you identify at the NE FYSPRT meetings (check all
that apply)

Answered: 14  Skipped: 0

I don't attend
the meetings

Parent/guardian
of a child or
youth who ha...

Youth who has
accessed
publicly fun...

Provider of
services in the

publicly fun... _
System partner
-1 represent

Agency - my
organization is
a payer or..

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| don't attend the meetings 0.00%
Parent/guardian of a child or youth who has accessed publicly funded behavioral health services 21.43%

Youth who has accessed publicly funded behavioral health services 14.29%
Provider of services in the publicly funded behavioral health care system 42.86%
System partner - | represent an administrative agency (e.g. DDA) 35.71%
Agency - my organization is a payer or other community organization 42.86%

Total Respondents: 14
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Alaska Native

American Indian

Asian or
Pacific
Islander
Black or
African
American

Native Hawaiian

White or
caucasian

Other (please
specify)

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q3 Race/ethnicity (optional)

Answered: 14  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

Alaska Native

American Indian

Asian or Pacific Islander
Black or African American
Native Hawaiian

White or caucasian

Other (please specify)
TOTAL

RESPONSES
0.00%

0.00%
0.00%
0.00%
0.00%
100.00%

0.00%
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ANSWER CHOICES

Female
Male
Transgender
Non-binary

Other (please specify)
TOTAL

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q4 Gender (voluntary)

Answered: 14

Skipped: 0

Male

Transgender

Other (please
specify)

0% 10%

20%

30%

40%
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50%

60% 70% 80% 90% 100%

RESPONSES
71.43%

14.29%

0.00%

14.29%

0.00%

10

14



ANSWER CHOICES

Under 18

19-26

27-45

46-64

65 and older
TOTAL

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q5 Age (optional)

Answered: 13 Skipped: 1

Under 18

19-26

27-45

46-64

65 and older

0% 10% 20% 30% 40% 50% 60% 70%

RESPONSES
0.00%

15.38%
38.46%
30.77%

15.38%
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80%

90%

100%

13



NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q6 If you attend the NE FSYPRT, please answer the following:

Answered: 14  Skipped: 0

| like the
format of the
meetings -...

I do not care
for the format
of the meeti...

Comments:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
I like the format of the meetings - educational presentations and opportunities to discuss the strengths and challenges 100.00% 14
in our region.

| do not care for the format of the meetings and would prefer the meetings be organized as | describe in the comments 0.00% 0
box.

Comments: 0.00% 0
TOTAL 14
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ANSWER CHOICES

| like the virtual option

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q7 Please indicate how you like the meeting format.

Answered: 14  Skipped: 0
| like the
virtual option
I would prefer
the meetings
were in person

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
92.86% 13
I would prefer the meetings were in person 7.14% 1

14

7124



NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q8 How can we increase family and youth attendance?

Answered: 11  Skipped: 3

Advertise more

Having the meeting later in the day.

Social media presence

Offer a meeting time either in the morning or evening.

Get the word out in various ways.

Reaching out to youth through various social media platforms that they currently use and
have activities or information that they would like and can access. Schools is another
good option to reach youth. Having meetings remotely during a class can allow them to

have their voice heard and get information they normally would not.

let them know ahead of time of the gift certificate benefit, and how their input can make a
difference.

I'm not sure. However, | know some schools do a good job enticing students to
participate in student lead activities. Maybe we can ask them how they get them to
engage.

I wonder if in person would be more successful. But | would ask family and youth what
could be done to increase patrticipation. It may be that the format does need to change to
increase their participation. | wonder if it was youth and/or parent run instead of system
partner. And/or if they were (perhaps they are) involved in crafting the agendas.

Change meeting time. Outreach to families to identify barriers via confidential survey.
Could be given when the WISe team is visiting and then given an envelope to mail
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Advertise more

Having the meeting later in the day.

Social media presence

Offer a meeting time either in the morning or evening.

Get the word out in various ways.


Reaching out to youth through various social media platforms that they currently use and have activities or information that they would like and can access. Schools is another good option to reach youth. Having meetings remotely during a class can allow them to have their voice heard and get information they normally would not.

let them know ahead of time of the gift certificate benefit, and how their input can make a difference.

I'm not sure. However, I know some schools do a good job enticing students to participate in student lead activities. Maybe we can ask them how they get them to engage.

I wonder if in person would be more successful. But I would ask family and youth what could be done to increase participation. It may be that the format does need to change to increase their participation. I wonder if it was youth and/or parent run instead of system partner. And/or if they were (perhaps they are) involved in crafting the agendas.


Change meeting time. Outreach to families to identify barriers via confidential survey. Could be given when the WISe team is visiting and then given an envelope to mail

have an event at Wonderland



NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q9 If you do not attend the NE FYSPRT meetings, please share why and
any possible options that would change your mind about attending.

Answered: 7  Skipped: 7

| do attend
I'm not able to attend often due to scheduling, but would like to do so more often.

N/A x 3

| did not attend meetings for a while because of school. My college classes were always during the
meeting times, but now | am able to attend them again. Having different meeting times might help
families and youth attend the meetings. They have work and school which prevent them from attending.
A later meeting time would help them be able to attend without taking time off.

I have missed the last couple due to conflicts, but | continue to intend to be there. | miss the GC we all
used to receive, but | understand funding can be an issue for that.

9/24


I do attend


I'm not able to attend often due to scheduling, but would like to do so more often.


N/A x 3

I did not attend meetings for a while because of school. My college classes were always during the meeting times, but now I am able to attend them again. Having different meeting times might help families and youth attend the meetings. They have work and school which prevent them from attending. A later meeting time would help them be able to attend without taking time off.

I have missed the last couple due to conflicts, but I continue to intend to be there. I miss the GC we all used to receive, but I understand funding can be an issue for that.




NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q10 What do you identify as the most critical need/gap in NE Washington
regarding the provision of behavioral health services to children and youth?

Answered: 12  Skipped: 2

Services for respite, daycare for high needs children, and a way to get children over 13 into services when they
don't want to participate.

Needing more services for younger children.

There are not enough services, children are waiting to the point of crisis for services.

The number of available providers.

Inpatient Treatment for children

Inpatient Treatment programs and rural behavioral health services. Especially for the older youth.

need more Independent Living facilities/large homes. So many of these youth are not ready to live on their own
or with roommates, and are tired of trying to fit into families they are not connected to. Need an in-between place
to go to learn those skills - how to wash clothes, basic household chores, resume, driver's ed, school options. If
they have money from EFC, they need to pay at least $100 a month to get used to that. There needs to be
boundaries and some rules, such as curfews, not just provide free housing and let them run wild and do nothing.
These youth still need assistance, support, and boundaries and expectations. the current rules regarding EFC
as set by DCYF are ridiculous (to be blunt). They do not have to do anything, live anywhere, or be accountable
for anything they do. No wonder they end up on the street or worse! It only works for the youth who stay with a
foster parent, or who already are motivated and fairly stable, which is not most of the youth in child welfare.
there needs to be more support and expectation of youth to attend programs such as Job Corps, that provide all
of the above, in addition to a vocation and job assistance. Maybe the department should consider giving them
more money IF they are in a schooling program, attend and pass classes, and do not get into legal trouble or
thrown out of their residence.

There aren't enough providers for behavioral health services so there are long waiting lists.

Places that can provide a safe place for children to go so that their parents/caregivers can learn the tools and
skills they need to care for their children. How do we strengthen/build resilient caregivers who will raise resilient
children.

Finding services; adequate services. Is there a community website with robust reliable mental/behavioral health
resources? If not, would that be a critical need/gap that could be filled?

Needs to be more respite options so that kids and families can get a break. Co-occurring services are not
common and hard to find. There are not enough inpatient beds when this is needed. If child/youth is taken to an
out of area inpatient bed, transportation is a huge barrier, especially for working families. There are not enough
providers in the rural areas.

services for children and youth inpatient
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Services for respite, daycare for high needs children, and a way to get children over 13 into services when they don't want to participate.

Needing more services for younger children.

There are not enough services, children are waiting to the point of crisis for services.

The number of available providers.

Inpatient Treatment for children

Inpatient Treatment programs and rural behavioral health services. Especially for the older youth.

need more Independent Living facilities/large homes. So many of these youth are not ready to live on their own or with roommates, and are tired of trying to fit into families they are not connected to. Need an in-between place to go to learn those skills - how to wash clothes, basic household chores, resume, driver's ed, school options. If they have money from EFC, they need to pay at least $100 a month to get used to that. There needs to be boundaries and some rules, such as curfews, not just provide free housing and let them run wild and do nothing. These youth still need assistance, support, and boundaries and expectations. the current rules regarding EFC as set by DCYF are ridiculous (to be blunt). They do not have to do anything, live anywhere, or be accountable for anything they do. No wonder they end up on the street or worse! It only works for the youth who stay with a foster parent, or who already are motivated and fairly stable, which is not most of the youth in child welfare. there needs to be more support and expectation of youth to attend programs such as Job Corps, that provide all of the above, in addition to a vocation and job assistance. Maybe the department should consider giving them more money IF they are in a schooling program, attend and pass classes, and do not get into legal trouble or thrown out of their residence.

There aren't enough providers for behavioral health services so there are long waiting lists.

Places that can provide a safe place for children to go so that their parents/caregivers can learn the tools and skills they need to care for their children. How do we strengthen/build resilient caregivers who will raise resilient children.

Finding services; adequate services. Is there a community website with robust reliable mental/behavioral health resources? If not, would that be a critical need/gap that could be filled?

Needs to be more respite options so that kids and families can get a break. Co-occurring services are not common and hard to find. There are not enough inpatient beds when this is needed. If child/youth is taken to an out of area inpatient bed, transportation is a huge barrier, especially for working families. There are not enough providers in the rural areas.

services for children and youth inpatient


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q11 What do you see as the strengths of the behavioral health system of
care for children and youth in NE Washington?

Answered: 10  Skipped: 4

WISE

The heart is there we just need more services.

Multiple agencies that accept Medicaid for payment.

A lot of really good therapists working with the children and their families.

| was able to get help as a child quickly after my mother fought for awhile to get my diagnosis. | was able to get a
med manger and a care team. A strength would be helping children under 18 years old and giving them their
freedom to choose their treatment plan at 13. To me this was a relief and | felt | had control over an uncontrollable

situation.

Coordinated Care offers assistance to those youth who receive the insurance, more than just paying for medical and
therapy. there are many shelters and programs out there, but sadly, many of them are without many rules.

We have a pretty familiar network of providers/orgs. | can get on the phone with people and talk about how we can
support a youth or family.

Passionate community partners

Strong sense of community in Spokane. When a problem is known about it often brings the community together to
see about solving it. There are a number of family oriented activities.

committed organizations
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WISE

The heart is there we just need more services.

Multiple agencies that accept Medicaid for payment.

A lot of really good therapists working with the children and their families.

I was able to get help as a child quickly after my mother fought for awhile to get my diagnosis. I was able to get a med manger and a care team. A strength would be helping children under 18 years old and giving them their freedom to choose their treatment plan at 13. To me this was a relief and I felt I had control over an uncontrollable situation.

Coordinated Care offers assistance to those youth who receive the insurance, more than just paying for medical and therapy. there are many shelters and programs out there, but sadly, many of them are without many rules.

We have a pretty familiar network of providers/orgs. I can get on the phone with people and talk about how we can support a youth or family.

Passionate community partners

Strong sense of community in Spokane. When a problem is known about it often brings the community together to see about solving it. There are a number of family oriented activities.

committed organizations



NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q12 Family and Youth: Have you experienced long waits to access
behavioral health services?

Answered: 10  Skipped: 4

Not a
family/youth

Yes

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Not a family/youth 60.00%
Yes 40.00%
No 0.00%

TOTAL

| waited nearly 6 months for a counselor that would take my insurance.
My children are adults now. Luckily, when we needed services for them there wasn't long waits. | hear from
families now that it is hard to get scheduled in a timely manner.

For all services it is a fight.

we know some of our clients/members have waited, but it has improved greatly in the last year.

My son has in the past. He actually had to pay out of pocket for therapy - in order to get the right therapy that

12 /24
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I waited nearly 6 months for a counselor that would take my insurance.

My children are adults now. Luckily, when we needed services for them there wasn't long waits. I hear from families now that it is hard to get scheduled in a timely manner.


For all services it is a fight.


we know some of our clients/members have waited, but it has improved greatly in the last year.

My son has in the past. He actually had to pay out of pocket for therapy - in order to get the right therapy that worked for him/actually helped him.


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q13 If you are the parent/caregiver of a child/youth who has accessed
behavioral health services, have you been offered the support of a family
peer?

Answered: 13  Skipped: 1

Not a
parent/caregive
r

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Not a parent/caregiver 76.92%
Yes 7.69%
No 15.38%
TOTAL

Again, it was quite a few years ago, I'm not sure family peers were commonly accessible at that time. |
think it would have been extremely helpful to have one.

He was an adult at the time. thouah (18-21).
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Again, it was quite a few years ago, I'm not sure family peers were commonly accessible at that time. I think it would have been extremely helpful to have one.


He was an adult at the time, though (18-21).


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q14 If you are a youth who has accessed behavioral health services, have
you been offered the support of a youth peer?

ANSWER CHOICES
Not a youth
Yes

No
TOTAL

No

0%

10%

20%

Answered: 12

30%

40%

Skipped: 2

50%

60% 70%

RESPONSES
75.00%

8.33%

16.67%

Again, I'm not certain of their availability when my kids were younger.
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90% 100%
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Again, I'm not certain of their availability when my kids were younger.


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q15 If a family member, has your behavioral health provider given you
information about the Statewide Family Network - the Washington State
Community Connectors?

Answered: 13  Skipped: 1

Not a family
member

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not a family member 76.92% 10
Yes 7.69% 1
No 15.38% 2
TOTAL 13
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NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q16 If you are a family member waiting on WISe services for a child or
youth, has your provider told you about the COPES project?

Answered: 13 Skipped: 1

Not a family
member

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Not a family member 92.31%

Yes 7.69%

No 0.00%

TOTAL
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NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q17 Has language been a barrier to obtaining service

ANSWER CHOICES

Not a barrier

Sometimes a barrier

Often a barrier

TOTAL

Not a barrier

Sometimes a
barrier

Often a barrier

0%

10%

20%

Answered: 13

30%

40%

17724

Skipped: 1

50%

60% 70%

RESPONSES
61.54%

38.46%

0.00%

80%

90%

100%

13



Q18 Has lack of cultural sensitivity been a barrier to service

ANSWER CHOICES

Not a barrier

Sometimes a barrier

Often a barrier

TOTAL

Not a barrier

Sometimes a
barrier

Often a barrier

0%

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

10%

20%

Answered: 13

30%

40%
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Skipped: 1

50%

60% 70%

RESPONSES
61.54%

30.77%

7.69%

80%

90%

100%

13



ANSWER CHOICES

Not a barrier

Sometimes a barrier

Often a barrier

TOTAL

NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q19 Sexual orientation

Answered: 13 Skipped: 1

Not a barrier

Sometimes a
barrier

Often a barrier

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
76.92%

15.38%

7.69%
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NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q20 Have limited hours of operations been a barrier

Answered: 9  Skipped: 5

No x 3

Yes, so many providers do not have availability that works for people that work a 9-to-5 type schedule or
have availability for kiddos that doesn't involve pulling them out of school.

| don't know.

Not really, my family has always made it work with the schedule of the service, but there are times that it
is a barrier.

that has been an issue for years, that medical and BH providers often do not work evenings or
weekends, but | think people are generally used to it.

This can sometimes be a barrier.
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No x 3

Yes, so many providers do not have availability that works for people that work a 9-to-5 type schedule or have availability for kiddos that doesn't involve pulling them out of school.

I don't know.

Not really, my family has always made it work with the schedule of the service, but there are times that it is a barrier.

that has been an issue for years, that medical and BH providers often do not work evenings or weekends, but I think people are generally used to it.

This can sometimes be a barrier.

Yes. Working parents need to be able to have access to services that can be flexible to their needs.


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q21 Has lack of transportation been a barrier

Answered: 9  Skipped: 5

sometimes

Not for me personally but | do know people who it has been a barrier.
No x 2

Yes x 2

Always, | cannot drive and we live in an area without public transportation and 15 minutes by car
outside of town. | am trapped at home and by my parents schedule.

| think it is in rural areas, as the buses often run only once or twice a day.

Yes. Especially if the youth has been transported to an inpatient facility that is out of the area. Rural
families face transportation issues when kiddos are enrolled in services in Spokane. Gas is expensive
and time used to take their children/youth to appointments takes time away from other responsibilities
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sometimes

Not for me personally but I do know people who it has been a barrier.

No x 2

Yes x 2

Always, I cannot drive and we live in an area without public transportation and 15 minutes by car outside of town. I am trapped at home and by my parents schedule.

I think it is in rural areas, as the buses often run only once or twice a day.


Yes. Especially if the youth has been transported to an inpatient facility that is out of the area. Rural families face transportation issues when kiddos are enrolled in services in Spokane. Gas is expensive and time used to take their children/youth to appointments takes time away from other responsibilities


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q22 Has lack of appropriately trained staff, including cross training on
substance abuse/addiction issues been a barrier

Answered: 9  Skipped: 5

no

Yes, | am Non-Binary and the lack of staff that respect pronouns and chosen names is
shocking.

N/A x 2

Most likely.

In some programs, it probably has. having worked in mental health and social work for
my entire career, | can say it has often been lopsided. the toughest jobs get the lowest
pay and require the least amount of experience. the more education one has, or
experience, the easier/better paying jobs they can find.

One issue | see is trying to train staff on too many topics. This can water down some
interventions as we have a lot of general knowledge but lack specialization and

expertise in certain areas.

yes
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no

Yes, I am Non-Binary and the lack of staff that respect pronouns and chosen names is shocking.

N/A x 2

Most likely.

In some programs, it probably has. having worked in mental health and social work for my entire career, I can say it has often been lopsided. the toughest jobs get the lowest pay and require the least amount of experience. the more education one has, or experience, the easier/better paying jobs they can find.

One issue I see is trying to train staff on too many topics. This can water down some interventions as we have a lot of general knowledge but lack specialization and expertise in certain areas.

yes

Yes. This has been an identified barrier


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q23 Thank you for completing this needs assessment. Enter any
additional comments here.

Answered: 4  Skipped: 10

None

Can you include presentations about rural youth programs for youth over 18 or close to it? | think it
would be helpful information to have as a rural youth.

I have seen the field of social worker and human services come full circle. When | started, many
people working in this realm did not have education, only "lived experience". However, that posed a
problem, in that they did not always have the ability to be professional or set boundaries. Now we
are going back to that and people are being hired into roles that used to require formal education.
While it is beneficial to saving money due to not paying for licenses or higher education, it is again
going to create some issues, and the people will still be challenged to make a living with the low
wages. Frankly, | could not have worked in this field in early years even with some education, had |
not been married to cover the main expenses of living. Having lived experience can be helpful up to
a point, but only if balanced with other perspectives, skills and realization that not everyone fits the
same mold of experience.
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None

Can you include presentations about rural youth programs for youth over 18 or close to it? I think it would be helpful information to have as a rural youth.

I have seen the field of social worker and human services come full circle. When I started, many people working in this realm did not have education, only "lived experience". However, that posed a problem, in that they did not always have the ability to be professional or set boundaries. Now we are going back to that and people are being hired into roles that used to require formal education. While it is beneficial to saving money due to not paying for licenses or higher education, it is again going to create some issues, and the people will still be challenged to make a living with the low wages. Frankly, I could not have worked in this field in early years even with some education, had I not been married to cover the main expenses of living. Having lived experience can be helpful up to a point, but only if balanced with other perspectives, skills and realization that not everyone fits the same mold of experience.


No additional thoughts


NE FYSPRT 2025-2026 NEEDS ASSESSMENT

Q24 If you are a youth or a parent and not employed by a system partner,
please enter your email to be eligible for a gift card.

Answered: 1  Skipped: 13
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